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Disclaimer
These materials are being made available to you for informational purposes only. It is not intended for potential investors and does not constitute or form part of, and should not be construed as an offer or the 

solicitation of an offer to subscribe for or purchase securities of PT Link Net Tbk. (the “Company”), and nothing contained therein shall form the basis of or be relied on in connection with any contract or 

commitment whatsoever. All information herein reflects prevailing conditions as of the date of this presentation or as of thedate specified in this presentation, all of which is subject to change. 

This presentation contains “forward-looking statements”, which are based on current expectations and projections about future events, and include statements concerning the Company’s future growth, operating 

and financial results and dividend policy and all statements other than statements of historical facts, including, without limitation, any statements preceded by, followed by or that include the words “targets”, 

“believes”, “expects”, “aims”, “intends”, “will”, “may”, “anticipates”, “would”, “plans”, “could”, “should”, “predicts”, “projects”, “estimates”, “foresees” and similar words and expressions or the negative thereof, as well 

as predictions, projections and forecasts of the economy or economic trends of the markets, which are not necessarily indicative of the future or likely performance of the Company, and projections and forecasts 

of their performance, which are not guaranteed. Forward-looking statements are neither historical facts nor assurances of future performance. Instead, forward-looking statements are based only on current 

beliefs, assumptions, and expectations of management regarding the Company’s future growth, network roll out and other expansion plans, operating and financial results (including its cash flow generation 

capacity) and dividend payout target. Because forward-looking statements relate to the future, they are inherently subject to significant known and unknown business, economic and competitive uncertainties, risks 

and contingencies, many of which are beyond the Company’s control and difficult to predict, which could cause actual results to differ materially from those suggested by the forward-looking statements. These 

include competitive pressures in the Indonesia markets for broadband, cable TV and data communications services; changes in broadband technologies; disruptions or outages affecting the Company’s network 

or other information technology infrastructure and systems; the Company’s ability to successfully implement its growth strategies; decline in the Company’s ARPU or profitability; increases in the Company’s 

operational costs or capital expenditures; the Company’s ability to successfully expand its network; physical or electronic security breaches, piracy, hacking or similar occurrences; changes in governmental 

regulations and increases in regulatory burdens in Indonesia; economic, social and political conditions in Indonesia; changes in the demographic environment in which the Company operates; actions by 

customers and suppliers; the Company’s dependence on skilled personnel and sophisticated equipment; labor unrest and other difficulties; performance of global financial markets; fluctuations in foreign currency 

exchange rates; and other risks, uncertainties and factors. Therefore, readers of this communication are cautioned not to place undue reliance on forward-looking statements that speak only as of the date hereof. 

The Company undertakes no obligation to publicly update or release any revisions to these forward-looking statements, except as required by law. 

No representation, warranty or undertaking, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of these materials or the opinions 

contained therein. These materials have not been independently verified and will not be updated. These materials, including but not limited to forward-looking statements speak only as at the date of this 

presentation and is not intended to give any assurances as to future results. The Company expressly disclaims any obligation or undertaking to supplement, amend, update or revise any materials, including any 

financial data or forward-looking statements, as a result of new information or to reflect future events or circumstances, except as required under applicable laws. Given the abovementioned risks, uncertainties 

and assumptions, you should not place undue reliance on these forecast and projections. Past performance is not necessarily indicative of future performance. 

This presentation contains or refers to certain non-GAAP financial measures, including EBITDA, EBITDA margin, EBITDA less cash capital expenditures and return on invested capital, that are not presented in 

accordance with Indonesian Financial Accounting Standards. The measures have been used by management as a supplemental measure of the Company’s performance and liquidity. These measures may not 

be equivalent to similarly named measures used by other companies, and should not be considered as an alternative to performance or liquidity measures derived in accordance with Indonesian Financial 

Accounting Standards. 

This presentation also contains certain statistical data and analyses (the “Statistical Information”) which have been prepared in reliance upon information furnished by the Company and/or third party sources for 

which the Company has either obtained or is in the process of obtaining the necessary consents for use. The Company has not independently verified the accuracy of any Statistical Information herein that has 

been attributed to third party sources. Numerous assumptions were used in preparing the Statistical Information, which assumptions may or may not appear herein. As such, no assurance can be given as to the 

Statistical Information’s accuracy, appropriateness or completeness in any particular context, nor as to whether the Statistical Information and/or the assumptions upon which they are based reflect present market 

conditions or future market performance. You should not unduly rely on such information. Statistical Information provided by PT The Nielsen Company Indonesia (“Nielsen”) is about demographic trends and not 

product performance and is aimed at Nielsen clients in the media space. Such information/data reflects estimates of market conditions based on samples, and is prepared primarily as a marketing research tool 

for media companies, advertising agencies and advertisers. Nielsen’s Consumer Confidence information/data measures consumer sentiment and confidence in the future of the economy, expenditure and saving 

patterns and major concerns. Such information/data reflects the optimism of consumers of the overall economic condition whichincludes future job prospects, and the indication of how consumers will spend and 

save their money in the next 12 months. This information/data is for general information and research purposes only and should not be viewed as a basis for investments. Any references to Nielsen should not be 

considered as Nielsen’s opinion or endorsement as to the value of any security or the advisability of investing in the Company. 

You should not construe any statements and/or information made in this presentation as tax or legal advice. No information set out in this presentation will form the basis of any contract. These materials have 

been prepared by the Company, and no other party accepts any responsibility whatsoever, or makes any representation or warranty, express or implied, for the contents of these materials, including its accuracy, 

completeness or verification or for any other statement made or purported to be made in connection with the Company and nothing in these materials or at this presentation shall be relied upon as a promise or 

representation in this respect, whether as to the past or the future. 

This presentation is not an offer of securities for sale in the Republic of Indonesia and does not constitute a public offering in Indonesia under the Indonesian Law No. 8 of 1995 on Capital Markets and its 

implementing regulations. 
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ARPU – ARPU Continued to Increase
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Board Directors Addition

Desmond Poon, Chief Technology Officer & Product Director

▪Desmond currently serves as Chief Product and Technology Officer of PT Link Net Tbk.

▪He oversees the product planning, as well as engineering and operations of the Company.

▪During his tenure in Link Net, he has launched several initiatives such as OTT, Android TV STB, 4K TV, 

FTTH, and Smart Living.

▪Prior joining Link Net, he was the Vice President of Network Engineering in Starhub Singapore

▪He holds a Masters and Bachelor Degree of Computer Technology from Nanyang Technological University 

and a Masters of Business Administration from the University of Surrey
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Board of Commissioners Addition

Suvir Varma,

▪Mr. Suvir Varma was a Senior Partner and Head of Private Equity Practice in Asia at Bain & Company Inc. and was a 
Member of Executive Committee at Singapore Venture Capital & Private Equity Association

▪He has more than 20 years of experience across consulting and finance-related roles focusing on strategic 
developments and operational improvements

▪Received a Bachelor of Science – Hons., Finance, Accounting and Business Policy from Babson College and MBA in 
Finance, Strategy and Accounting from University of Chicago
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Board of Management Addition

Johannes, Chief Financial Officer 

▪ Johannes has more than 20 years of experience across Finance and Audit through various senior executive leadership 
roles.

▪ Previous to Link Net, Johannes was a senior finance executive at PT Smart Tbk (Sinarmas Group Company)

Victor Indajang, Deputy CEO & COO

▪ Extensive experience Director of Operations & Technology roles across banking & the high speed broadband industry 
over the last 13 years

▪ Previously served as Link Net’s Operation Director from 2009 until 2015

▪ Played a pivotal role in developing operations the support Link Net’s network
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Share Buy-Back

1. Buyback Mandates:

1. Maximum of 216,028,106, up until 14 July 2019

2. Maximum of 75,146,002, up until 19 July 2020

2. Total Amount of Shares bought back in 2019 – 2,676,200 Shares

3. Average Price Paid for Shares bought back in 2019: Rp4,394
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Price Increase per Package (IDR 000s)

10

245 405 589 869 
1,669 2,195 3,139 5,160 

Family D'Lite Elite Supreme Maxima Ultimate Infinite Mach 1

Old Price New Price

429
629

949

1,809

2,195

3,139

5,160

6 Mbps

103 channels

(29 HD)

18 Mbps

122 channels

(39 HD)

30 Mbps

144 channels

(32 HD)

50 Mbps

167 channels

(63 HD)

75 Mbps

167  channels

(63 HD)

150 Mbps

167 channels

(63 HD)

250 Mbps 

167 channels

(63 HD)

1 Gbps 

167 channels

(63 HD)

a) All price is including CPE rental, excluding 10% VAT and add-on channels. Total Link Net channel offering are 167

b) Wireless Docsis 3.0 Modem (previously Docsis 2.0) and HD STB for FAMILY and D’LITE & Wireless Docsis 3.0 Wi-fi Modem and X1 4K STB (previously X1 HD STB) for ELITE. Prices for all packages 
include First Media X

c) USD/IDR exchange rate of 14,200

265 c)
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Cable TV Broadband

Total No. of Subscribers (000’s)

9 9
6

0.13

11
13

6

0.32

1Q18 2Q18 3Q18 4Q18

Additional Subscribers

Cable TV Broadband

8% Rate Card Price Increase 
implemented in 3Q18 lead to softer 
subscriber growth 3Q18 & 4Q18

*

*Normalized Broadband Subscribers once off disconnection of 5,000 Internux Subscribers

ARPU: Rp 421 ARPU: Rp 421 ARPU: Rp 418 ARPU: Rp 429



12

Churn Rate

2.41% 2.35% 2.44% 2.37% 2.30% 2.32%
2.59%

3.01%

1Q-17 2Q-17 3Q-17 4Q-17 1Q-18 2Q-18 3Q-18 4Q-18

Churn Rate temporarily 

spiked due to price increase 

& One-off disconnection of 

5,000 Bolt Home customers 


