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2016 operational key highlights

D Further strengthened growth momentum in most important metropolitan
cities
- Added 153 thousand new home passes (Greater Jakarta, Surabaya and Bandung)
- Added 70 thousand Cable TV, 64 thousand Internet RGUs (grew 15% yoy)
- Better customer retention with average monthly churn at 2.2%
- Premium ARPU maintained at IDR 407 thousand

D Expansion into Medan and Batam for future growth
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2016 operational key highlights
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|Z[ Continued growth in Enterprise
business, with major strategic wins
across business sectors

[/1 Key Initiatives & Accolades

First Media Smart Living launched
FM-BOLT bundled collaboration

Won “Top IT & Telco 2016 Award” in
Fixed Internet Provider category from |-
tech Magazine
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On track in all business aspects — homes passed, RGU, and B
ARPU P P \\_ﬂ

Homes Passed (‘000) RGU (‘000) ARPU (IDR ‘000)

1,826 1,024

415
407

2015 2016 2015 2016 2015 2016

= Blended ARPU
® Broadband HCable TV
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Industry accolades achieved

Indonesia WOW Brand

2015 & 2017 Top Telco 2014-2016

FIRST MEDIA

» Silver Champion for Pay TV Category,
AL G 2015 & 2017
I + Gold Champion for Fixed ISP Category,
e i 2015
* From Markplus Inc

* Top Fixed Internet Category
* From Itech Magazine
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INDONESIA Indonesia Most Innovative % , LEADER 2016 0@} Customer Loyalty Award Net
: MOST INNOVATIVE Business Award 2017 = 4~  Promoter Leader Award 2016
\ B U S iN ESS Advertising, Printing, and Media Category 4,( 3‘3 Pay TV & Broadband/Fixed ISP category
;’/ AWARD 2017 From Warta Ekonomi 04; NET P;gAMOTER ';',‘o SWA magazine, 2011-2016
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2. 2016 Financial Performance



2016 financial key highlights

[/1 Strong financial position and trajectory
- Revenue closing in to Rp 3 trillion, up 15% yoy
- Enterprise business contributed 16% of total revenue

Delivered a sustainable profitable growth on scale & cost
advantages

- Operating Profit at Rp 1.122 billion, up 20% yoy, at 38% margin
= Net profit booked at Rp 819 billion, up 28% yoy, at 28% margin
- Strategic CAPEX investment with record high net cash position




Solid revenue growth and steady trajectory continues

Revenue (IDR bn)

2015 2016
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Net Profit growth on scale and cost advantages

Net Profit (IDR Bn)

2015 2016
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Strategic spending on back of strong balance sheet

Net Cash* (IDR Bn)

547 179

-~

(a7
367

Total Cash Total Debt Net Cash

*Total cash and debt position as of December 2016. Total debt mainly comprises vendor financing
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3. Future Plan



Link Net — expansion and utilization

T

Maintain
expansion Maximize capital
momentum utilization through
through intensifications
strategic roll-out / \
LimiNet
Continued Focus on
expansion service quality
of enterprise and continue to be

business \/ NGBB* provider

of choice

*NGBB = Next Generation Broadband 14
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