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Double Digit Revenue & Earnings Growth

Revenue, EBITDA , Net Profit

Revenue (IDR Bn) EBITDA (IDR Bn)
58.4% 58.9%

2015 2016 2017

Net Profit (IDR Bn)
0,
27.7% 29.6%

28.2% =
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Homes Passed and CAPEX ;\;a

CAPEX (IDR Bn)

Homes Passed (‘000)

2,000

1,826 I
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Subscribers and ARPU \a

RGU (‘000) ARPU (IDR ‘000)

97% — 98%

2016 2017 2016 2017
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Link Net’s compounded annual growth rate (3 yr)

22%

17% 18%




LinkNet
Link Net has delivered since its 2014 re-IPO i

Penetration

27.4%

Penetration
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Accomplishments
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2m homes passed by 2017

Subscribers
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Continued subscriber growth

Revenue

(IDR bn)

M

Double digit top-line revenue
growth

EBITDA

EBITDA 0
margin 576 A)

(IDR bn)

2017

Continued profitability growth;
operational efficiencies
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Super high-speed internet

COUNTRIES WITH THE LARGEST NUMBER OF ACTIVE FACEBOOK USERS COUNTRIES WITH THE LARGEST NUMBER OF ACTIVE INSTAGRAM USERS Alexa’s Ranking of Top Websites in Indonesia

# TOP COUNTRIES USERS % TOTAL* # COUNTRY USERS  PENETRATION # WEBSITE TIME
01 INDIA 250,000,000 12% 01 UNITED STATES 110,000,000 34% 01 GOOGLE.CO.ID 6M 288
02 UNITED STATES 230,000,000 1% 02 BRAZIL 57,000,000 27% 02 GOOGLE.COM 7M 328
03 BRAZIL 130,000,000 6% 03 INDONESIA 53,000,000 20% 03 YOUTUBE.COM 8M 188
0% INDONESIA 130,000,000 6% 04 INDIA 52,000,000 4% O4 DETIK.COM 10M 278
05 MEXICO 83,000,000 4% 05 TURKEY 33,000,000 %1% 05 TRIBUNNEWS.COM 6M 05S
06 PHILIPPINES 67,000,000 3% 06 RUSSIA 29,000,000 20% 06 TOKOPEDIA.COM 13M 08S
07 VIETNAM 566,000,000 3% 07 IRAN 24,000,000 29% 07 FACEBOOK.COM 10M 218
08 THAILAND 51,000,000 2% 08 JAPAN 22,000,000 17% 08 BUKALAPAK.COM 8M 34S

TURKEY 51,000,000 2% 09 UNITED KINGDOM 21,000,000 32% 09 YAHOO.COM 4M 02S

UNITED KINGDOM 44,000,000 2% 10 MEXICO 20,000,000 15% 10 LIPUTANG.COM 4M 7S

Super
High-Speed
Internet
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Superior quality HD experience \a
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Growing opportunity for enterprise business ﬁ
SN

Strategic roadmap for enterprise business Recent initiatives

Complementary bandwidth utilization from
residential broadband

» Standardized service packages
= End to end solution via bundled
More competitive offering

product offerings * Value added services and
managed services

M Increasing customer stickiness, especially for = Pre-wiring of office buildings
SMEs with end-to-end solutions Continued service = Standardized and automation
expansions and of yv_ork orders to increasg
efficiency and reduce delivery
lead time

improvements

M Dedicated internal resource allocation to focus . Dedicated sales team
solely on marketing to enterprise customers Sales capability = Automation of network monitoring

and internal and trouble ticketing system

process
improvement
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Exceptional customer service

e

All services are good to go =
BALANCE Package Due Date
iR 12DAYS
597,900 F T
Due Date : 15 Nov 2017 OFHCEJQJETERNAL Due : 30 Nov

2017

Status : UNPAID

Package : DLITE

INGIN TAKU Klik: Balance : Rp. O
STATUS JARINGAN Cek.FirstMedia.com Status : PAID [ evou
DI LOKAS! ANDA? '

Pay Now with
@ Credit Card or Doku Wallet

® ovo

Ih USAGE SUMMARY v
Process My Payment BlLUNG v
SERVICE STATUS SHORTCUT &

Ticket Id : 233683

——. .
Problem Information : Outage Q@ rrvmesacon [ ronrsmmca v Smaatde ¥ onstec R o rmvanans @ @ Avallable NOW!
Detail :
Estimation Repair T\ren:‘: 18 Nov 2017 12:45

2 Available on the m——
@& AppStore * Google Pla
Case Status : Ticket Validated oA BILL E— oo . )
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Accolades received 3

(R;Y \(f\
Best of the Best g\ 5\‘ Service Quality Award 2017
Companies 2017 \ Service Quality Award 2017 /
Iy e
2nd place _ % E_;ﬁ:wi:”:" a!”S:;Q;Q: ;I \ Diamond_ (First Rank) Pay TV (?ategory
From Forbes Indonesia E‘} . % - :ﬁ% ) éj by Service Eé:t:'!:irg(::eslﬁlagazme and

) , Indonesia Most
Indone3|a2 V\1’0W Brand 3 INDONESIA Innovative Business
017 MOST INNOVATIVE Award 2017

Silver Champion, 1 BUSiN ESS
Pay TV Category 2= AWARD 2017 Advertising, Printing, and Media
Category

From Markplus Inc
From Warta Ekonomi
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>

FY 2018 Guidance

Homes passed.: Capex:

: : Continued capital expenditure
Continued network expansion to fuel network growth

Revenue growth:

Robust revenue growth in
2018
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